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1. Bài 1 

WALK FOR CHARITY 

Dear Friend, 

Please join us for our annual Walk for Charity. Starting in Weldown, you and 

your friends can choose a delightful 10, 20 or 30 kilometre route. 

The money raised will provide support to help people all over the world. Start 

collecting your sponsors now and then simply come along on the day. Please 

read the instructions below carefully, especially if you require transport to and 

from Weldown. 

See you on Sunday 14 May, 

V Jessop 

Walk Co-ordinator 

P S. Well done to last year's walkers for helping to raise a grand total of £21,000. 

The money has already been used to build a children's playground. 

START TIMES: 

30 km: 8-10 am 

20 km: 8 - 10.30 am 

10 km: 8 - 11.30 am 

The organisers reserve the right to refuse late-comers. 

CLOTHING should be suitable for the weather. If rain is forecast, bring some 

protection and be prepared for all eventualities. It is better to wear shoes that 

have been worn in, rather than ones that are new. 

ROUTE MAPS will be available from the registration point. The route will be 

sign-posted and marshalled. Where the route runs along the road, walkers 

should keep to one side in single file, facing oncoming traffic at all times. If you 

need help along the route, please inform one of the marshals. 

Free car parking available in car parks and on streets in Weldown. 
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BUSES 

For the 10 and 20 km routes, a bus will be waiting at Fenton to take walkers 

back to Weldown. The bus will leave every half-hour starting at midday. The 

service is free and there is no need to book. 

Questions 1-7 

Look at the information on the text 'walk for charity'. Answer the questions 

below using NO MORE THAN THREE WORDS AND/OR A NUMBER from 

the text for each answer. Write your answers in boxes 1-7 on your answer 

sheet. 

1. What is the starting point for the 30 km walk? 

2. What is the latest start time for the 20 km walk? 

3. Regarding footwear, what are you warned against wearing? 

4. What are the officials who help participants on the route called? 

5. Where does the 20 km walk finish? 

6. What is the frequency of the Fenton to Weldown bus? 

7. Which walk does not pass through Lower Brene? 
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Read the information below and answer Questions 8-14. 

The Week's Best 

A 

Wild Rose 

(Tuesday 19.00) 

This TV drama is about a young private detective employed by a team of New 

York businessmen who send her to Brazil to look into a series of hotel robberies. 

When she gets there, she discovers that the hotels, which are owned by the 

businessmen, have been empty for the last two years and the local authorities 

have no record of any robberies. 

B 

Animal Planet 

(Wednesday 23.00) 

This is a classic black-and-white film from the forties in which astronaut Charlie 

Huston crash-lands on a planet ruled entirely by animals. It is a first-class 

suspense adventure which also looks at the human condition, although this is 

not always a successful part of the film. 

C 

Strange Encounter 

(Saturday 21.00) 

Suspense is skilfully built up in this clever, small-scale supernatural story. A 

young couple view a deserted old house that they are interested in buying. They 

meet a strange old lady who tells them of the mystical powers of the house and 

haw previous owners have been able to travel back through the centuries to 

meet their. ancestors. 

D 

The Longest Walk 

(Tuesday 21.30) 
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Flyona Campbell is nearly there. All she has to do now is walk the length of 

France and Britain and she has succeeded in walking around the world. Tonight 

she drinks coffee in a tent and tells her story to Janet Street-Porter before she 

sets off for the Pyrenees mountains. 

E 

Rubicon 5 

(Thursday 20.30) 

This is a TV film being used to launch a new science fiction series. It has 

impressive special effects and a strong, believable cast of characters who travel 

to the twenty-third century. The action takes place in underground cities where 

the environment is controlled by computers. 

F 

New Science 

(Friday 19.30) 

This popular half-hour science magazine continues into its twenty-ninth year, 

proving itself to be a hardy survivor in the television world. Tonight it is 

presented by Carol Vorderman who introduces five reports, which include 

computer-driven cars and in-flight ten-pin bowling. 

G 

There and Back Again 

(Sunday 22.00) 

Paul Theroux's account of his recent journey from London to Japan and back 

makes ideal material for this evening's travel slot. Based on his own novel, the 

progress of his journey on the railways of Europe and Asia (Victoria station, 

Paris, Istanbul...) acts as a fascinating travelogue as the inhabitants gradually 

shift from the West to the East. 

 

https://www.ieltsgeneral.info/blog/tong-hop-topic-social-issues-ielts-general-reading-pdf
https://www.ieltsgeneral.info/blog/tong-hop-topic-social-issues-ielts-general-reading-pdf
https://www.ieltstutor.me/blog/cach-dung-danh-tu-material-tieng-anh


 

TỔNG HỢP TOPIC SOCIAL ISSUES IELTS GENERAL READING  BÀI 1 
IELTS TUTOR 

5 
https://www.ieltsgeneral.info/blog/tong-hop-topic-social-issues-ielts-general-reading-pdf 

Questions 8-14 

Look at the seven television programmes A-G on the given page and answer 

Questions 8-14. For which programme are the following statements true? Write 

the correct letter A-G in boxes 8-14 on your answer sheet. 

NB You may use any letter more than once. 

8. This programme is in the form of a personal interview. 

9. This programme is a documentary about technological developments. 

10. These TWO programmes are about time travel. 

11. This programme is taken from a book. 

12. This film is the introduction to a set of programmes. 

13. These TWO programmes are about present-day travellers. 

14. This programme is about investigating a possible crime. 
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2. Bài 2 

The law on minimum pay 

Who is entitled to minimum pay? 

Nearly all workers aged 16 years and over, including part-time workers, are 

entitled to the National Minimum Wage. Amongst those to whom it does not 

apply are those engaged in unpaid work and family members employed by the 

family business. 

What is the minimum wage that I am entitled to? 

The National Wage Act specifies the minimum rates of pay applicable 

nationwide. Since 1 October 2007, the adult rate for workers aged 22 and over 

has been £5.25 per hour. The development rate for 18-21 year olds and for 

workers getting training in the first 6 months of a job is £4.60 per hour. The rate 

for 16-17 year olds starts at £3.40 an hour. There are special provisions for 

some workers, for example, those whose job includes accommodation. Pay 

means gross pay and includes any items paid through the payroll such as 

overtime, bonus payments, commission and tips and gratuities. 

I believe I'm being paid below the National Minimum Wage Rate. How can 

I complain? 

If you are being paid less than this, there are various steps you can take: 

 If you feel able, you should talk directly with your employer. This is a clear 

legal right, and employers can be fined for not paying the NMW. 

 If you are a trade union member, you should call in the union. 

 If neither of these is appropriate then you can email via the Revenue and 

Customs website or call their helpline for advice. 

You have the legal right to inspect your employer's pay records if you believe, 

on reasonable grounds, that you are being paid less than the NMW. Your 

employer is required to produce the records within 14 days, and must make 
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them available at your place of work or at some other reasonable place. If your 

employer fails to produce the records, you may take the matter to an 

employment tribunal. You must make your complaint within three months of the 

ending of the 14-day notice period. 

 

Questions 15-21 

Complete the sentences below. Choose NO MORE THAN TWO WORDS 

AND/OR A NUMBER from the text for each answer. Write your answers in 

boxes 15-21 on your answer sheet. 

15. The law on minimum pay doesn't cover you if you are working in your 

........................ or if you are a volunteer. 

16. You may be paid under £5 an hour if you are receiving ........................ at 

the start of a job. 

17. There are different rules for people who are provided with ........................ 

with their jobs. 

18. If you earn extra money, for example, for working longer hours or in tips, 

this counts as part of your wage when you receive it via ........................ . 

19. Anyone being paid below the National Minimum Wage should speak to their 

........................ if they can. 

20. According to the law, you can ask to look at your boss's ........................ . 

21. You have a period of ............... to complain if your boss does not co-operate 

within the specified period of time. 
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Read the text below and answer Questions 22-27. 

Dealing with your office emails 

Email has completely changed the way we work today. It offers many benefits 

and, if used well, can be an excellent tool for improving your own efficiency. 

Managed badly, though, email can be a waste of valuable time. Statistics 

indicate that office workers need to wade through an average of more than 30 

emails a day. Despite your best efforts, unsolicited email or spam can clutter up 

the most organised inbox and infect your computer system with viruses. Here 

we give you guidance on protecting yourself. 

Prioritising incoming messages 

If you are regularly faced with a large volume of incoming messages, you need 

to prioritise your inbox to identify which emails are really important. If it is 

obvious spam, it can be deleted without reading. Then follow these steps for 

each email: 

 Check who the email is from. Were you expecting or hoping to hear from 

the sender? How quickly do they expect you to respond? 

 Check what the email is about. Is the subject urgent? Is it about an issue 

that falls within your sphere of responsibility, or should it just be forwarded to 

someone else? 

 Has the email been in your inbox for long? Check the message time. 

An initial scan like this can help you identify the emails that require your prompt 

attention. The others can be kept for reading at a more convenient time. 

Replying in stages 

Having prioritised your emails, you can answer them in stages, first with a brief 

acknowledgement and then a more detailed follow-up. This is particularly 

advisable when dealing with complicated matters where you don’t want to give 

a rushed answer. If you decide to do this, tell the recipient a definite date when 

you’ll be able to get back to him or her and try to keep to this wherever possible. 
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Some emails are uncomplicated and only require a brief, one line answer, so 

it’s a good idea to reply to these immediately. For example, if all you need to 

say is, ‘Yes, I can make the 10.00 meeting’, or ‘Thanks, that’s just the 

information I needed’, do it. If you are unable to reply there and then 

or choose not to, let the sender know that you’ve received the message and will 

be in touch as soon as possible. 

Questions 22-27 

Complete the flowchart below. Choose NO MORE THAN TWO WORDS from 

the text for each answer. Write your answers in boxes 22-27 on your answer 

sheet. 
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3. Bài 3 

Kenichi Software: Security Guidelines for Staff 

General 

It is in everyone's interest to maintain a high level of security in the workplace. 

You should immediately challenge any person who appears to be on the 

premises without proper authorisation, or inform a senior member of staff about 

any odd or unusual activity. 

Company Property 

You are advised that it is within the company's legal rights to detain any person 

on the grounds that they may be involved in the unauthorised removal of 

company property. The company reserves the right to search staff members 

leaving or entering the premises and to inspect any article or motor vehicle on 

company property. It is a condition of employment that you submit to such 

action if requested. 

It is in your own interest to ensure that you have proper authority before 

removing any item of company property from a company building. Any member 

found removing company property from the building without proper authority will 

be subject to disciplinary action. 

Identity Badges 

You will be issued with an identity badge, which should be worn at all times 

when you are on company premises. The purpose of these badges is to 

safeguard our security. Badges are issued by Human Resources, and 

contractors and people visiting the company on a one-off basis are also obliged 

to wear them. 

Confidential Matters 

In the course of your work, you may have access to information relating to the 

company's business, or that of a supplier or customer. Such material, even 
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where it appears comparatively trivial, can have a serious effect on the 

company, supplier or customer if it falls into the wrong hands. It is, therefore, 

essential that you should at all times be aware of the serious view the company 

would take of disclosure of such material to outsiders. 

You must treat as confidential all information, data, specifications, drawings and 

all documents relating to the company's business and/or its trading activities, 

and not divulge, use, or employ them except in the company's service. Before 

you leave the company, you must hand over to your manager all private notes 

relevant to the company's business, activities, prices, accounts, costs etc. Legal 

proceedings may be initiated for any misuse or unauthorized disclosure of such 

confidential information, whether during employment or afterwards. 

 

Questions 15–20 

Complete the sentences below. Choose NO MORE THAN TWO WORDS from 

the text for each answer. Write your answers in boxes 15-20 on your answer 

sheet. 

15. If you see anything suspicious, you should report it to a .................. 

employee. 

16. If the company wants to stop you and .................. you, you have to agree 

to it. 

17. If you take things belonging to the company without permission, you will 

face .................. 

18. Staff, ................... and visitors must all wear a badge on company premises. 

19. You must not pass on confidential information to .................. . 

20. If you leave the company, you have to hand in any .................. you have 

made on matters concerning the company. 
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Read the text below and answer Questions 21–27. 

Is Everyone Entitled to Paid Holidays? 

The Working Time Regulations (WTRs) introduced a new right to paid holidays 

for most workers. However, some workers were not covered when the WTRs 

came into force in October 1998. Since the regulations were amended, with 

effect from 1 August 2003, the majority of these workers have been entitled to 

paid holidays, and since 1 August 2004, the regulations have also applied to 

junior doctors. 

Workers who qualify are entitled to no fewer than four weeks of paid holiday a 

year, and public holidays (normally eight days in England and Wales) count 

towards this. However, workers and employers can agree longer holidays. 

For the first year of work, special accrual rules apply. For each month of 

employment, workers are entitled to one-twelfth of the annual holiday. After the 

first year of employment, you can take your holiday entitlement at any time, with 

your employer's approval. 

Before taking holidays, you must give your employer notice of at least twice the 

length of the holiday you want to take: for instance, to take a five-day holiday, 

you must give at least ten days' notice. If your employer does not want you to 

take that holiday, they can give you counter-notice equal to the holiday - for 

example, five days' notice not to take a five-day holiday. 

If the employer wants you to take holiday at a given time, e.g. when there is a 

shutdown at the same time every year,' they must give you notice of at least 

twice the length of the holiday. There is no right for the worker to take that 

holiday at a different time. 

Holiday cannot be carried over to the next year, unless your contract of 

employment allows this to happen. Nor can you be paid in lieu of your holiday. 

However, when you leave the job, you are entitled to receive payment for any 

outstanding holiday, provided your contract specifically allows for this. 
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It may be that your contract gives you better rights, or your holiday rights might 

be specified in a collective agreement. Your union representative 

can advise you on this. 

 

Questions 21–27 

Answer the questions below. Choose NO MORE THAN THREE WORDS 

AND/OR A NUMBER from the text for each answer. Write your answers in 

boxes 21-27 on your answer sheet. 

21. In what year were the regulations extended to cover most of the workers 

who were originally excluded? 

22. What is the minimum annual paid holiday which workers are entitled to? 

23. During a worker's first year of employment, what proportion of their annual 

holiday does a month's work give? 

24. What can an employer give a worker to stop them taking holiday that they 

have requested? 

25. What is given as a possible reason for an employee having to take a holiday 

at a certain time? 

26. When an employee leaves their job, what should be given in place of any 

holiday they have not taken? 

27. Apart from a contract, what type of document may set out an employee's 

holiday rights? 
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4. Bài 4 

FORMAL DRESS CODE FOR COMPANY EMPLOYEES 

At TransitEuropean, the company’s objective in establishing a formal dress 

code is to enable our employees to project the professional image that is in 

keeping with the needs of our clients and customers who seek our guidance, 

input, and professional services. Because our industry requires 

the appearance of trusted business professionals and we serve clients at our 

site on a daily basis, a more formal dress code is necessary for our employees. 

Formal Dress Code Guidelines 

In a formal business environment, the standard of dressing for men and women 

is a suit. Alternatively, a jacket may be worn with appropriate accessories. Torn, 

dirty, or frayed clothing is unacceptable. Clothing should be pressed and never 

wrinkled. No dress code can cover all contingencies so employees must exert 

a certain amount of judgement in their choice of clothing to wear to work. If you 

experience uncertainty, please ask your supervisor for advice. 

Shoes and Footwear 

Conservative walking shoes, dress shoes, loafers, boots, flats, dress heels, and 

backless shoes are acceptable for work. Not wearing stockings or socks is 

inappropriate. Tennis shoes and any shoe with an open toe are not acceptable 

in the office. 

Accessories and Jewellery 

The wearing of ties, scarves, belts, and jewellery is encouraged, provided they 

are tasteful. Items which are flashy should be avoided. 

Makeup, Perfume, and Cologne 

A professional appearance is encouraged and excessive makeup is 

unprofessional. Remember that some employees may have allergic reactions 
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to the chemicals in perfumes and makeup, so wear these substances in 

moderation. 

Hats and Head Covering 

Hats are not appropriate in the office. Head covers that are required for reasons 

of faith or to honour cultural tradition are permitted. 

Dress Down Days 

Certain days can be declared dress down days, generally Fridays. On these 

days, business casual clothing is allowed. Clothing that has our company logo 

is strongly encouraged. Sports team, university, and fashion brand names on 

clothing are generally acceptable. However, you may wish to keep a jacket in 

your office in case a client unexpectedly appears. 

Violation of Dress Code 

If clothing fails to meet these standards, as determined by the employee’s 

supervisor, the employee will be asked not to wear the inappropriate item to 

work again. If the problem persists, the employee will receive a verbal warning 

and may be sent home to change clothes. 

Questions 15-21 

Complete the notes below. Choose NO MORE THAN TWO WORDS from the 

text for each answer. Write your answers in boxes 15-21 on your answer sheet. 

        NOTES ON COMPANY DRESS CODE 

Aim of formal dress code: to present a 15 ………………. to clients. 

Acceptable types of formal clothing: jacket or suit. 

State of clothes: they must be 16 ………………. and in good condition. 

Footwear: tennis shoes and open toe shoes are not allowed. 

Accessories: ties, scarves, belts and jewellery may be worn 

- these must be 17 ………………. and not brightly coloured. 

Make up: avoid wearing too much make up and perfume. 
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- these sometimes cause 18 ………………. 

Hats: hats should not be worn 

- head covers in line with religious reasons or 19 ………………. are allowed. 

Dressing down: casual clothing is allowed on some Fridays 

- clothing with the 20 ………………. on it is recommended. 

Breaking the dress code: if advice is repeatedly ignored, a 21 ………………. 

is given. 

 

 

 

Read the text below and answer Questions 22-27. 

JLP RETAIL: STAFF BENEFITS 

Whatever your role, your pay range will be extremely competitive and reviewed 

in the light of your progress. In addition to your salary, you will enjoy an array 

of excellent benefits from the moment you join the company. 

Paid holiday 

The holiday entitlement is four weeks per year, rising to five weeks after three 

years (or in the case of IT graduate trainees, after promotion to programmer or 

trainee analyst). There are further long-service increases for most staff after ten 

or fifteen years. Managers, including graduate trainees, receive five weeks’ 

holiday from the outset. 

Pension scheme 

We offer a non-contributory final salary pension scheme, payable from the age 

of 60, to most staff who have completed the qualifying period of five years. 

Life assurance 

Our life assurance scheme pays a sum equivalent to three times your annual 

salary to your nominated beneficiary. 
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Discounts 

After three months’ service, all staff are entitled to a 12% discount on most 

purchases from the company’s stores. This rises to 25% after one year’s 

service. 

Subsidised dining room 

In most sites, we provide a dining room where you can enjoy excellent food at 

very reasonable prices. 

Holiday and leisure facilities 

The business owns a number of residential clubs which offer subsidised holiday 

accommodation for staff with at least three years’ service. 

Sports clubs 

We support an extensive range of sports activities including football, netball, 

golf, skiing, sailing, squash, riding and gliding. 

Ticket subsidies 

Ticket subsidies of 50% of the cost of plays or concerts are available. Staff may 

also take advantage of corporate membership to bodies such as the Science 

Museum. 

Education subsidies 

We give generous financial support to staff who wish to acquire leisure skills or 

continue their education, e.g. through the Open University or evening classes. 

Extended leave 

Staff who complete 25 years’ service can enjoy paid sabbatical leave of up to 

six months. 

Health services 

We have an occupational health service staffed by full-time doctors and health 

advisers. 

 

Financial help, benefits and discounted deals 
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In cases of particular hardship, we will help staff with a loan. We have also 

negotiated a range of benefits for staff such as discounted private healthcare 

and a car purchase scheme, along with a number of one-off deals with hotels 

and amusement parks. 

 

Questions 22-27 

Complete the sentences below. Choose NO MORE TWO WORDS AND/OR A 

NUMBER from the text for each answer. Write your answers in boxes 22-27 on 

your answer sheet. 

22. Pay increases depend on the ………………. that each member of staff 

makes. 

23. Employees must work a minimum of ………………. to be eligible for a 

pension. 

24. Staff may take a holiday at one of the ………………. provided by the 

company. 

25. The company pay half the seat price for ………………. and plays. 

26. The company gives financial assistance for both educational courses and 

………………. as part of staff development. 

27. Employees may be entitled to a ………………. if they find themselves in 

difficult circumstances. 
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